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Healthcare Directory Use Cases

ID Title File

A1 Enable Electronic Exchange Use 
Case 
A1

A2 Find an Individual or Organization Use 
Case 
A2

B1 Find provider accessibility information (specialty, office hours, 
languages spoken, taking patients)

Use 
Case 
B1

B2 Relationship between provider and insurance plan (insurance 
accepted) or plan and provider (network)

Use 
Case 
B2

B3 Plan Enrollment from an individual consumer perspective Use 
Case 
B3

C1 Provider Relationship to Patient  Use 
Case 
C1

C2 Provider relationship with other providers in context of a patient Use 
Case 
C2

D1 Credentialing Use 
Case 
D1

Iteration 2

ID Title Authors Status Date Most 
recent 
version

E1  Provider attestation Waiting 
assignment

E2 Provider attestation via 
representative

Waiting 
assignment

E3 Organization attestation Waiting 
assignment

E4 Payer/Plan attestation Waiting 
assignment

E5 Attestation submission via 
intermediary

Waiting 
assignment

F1 Validation: Certification  Waiting 
assignment

F2 Validation: Addresses Waiting 
assignment

F3  Validation: Plan Information Waiting 
assignment

F4 Validation: Accessibility 
Information

Waiting 
assignment

https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20A1%20Enable%20Electronic%20Exchange%20%28final%29.docx?version=1&modificationDate=1508249303000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20A1%20Enable%20Electronic%20Exchange%20%28final%29.docx?version=1&modificationDate=1508249303000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20A1%20Enable%20Electronic%20Exchange%20%28final%29.docx?version=1&modificationDate=1508249303000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20A2%20Find%20an%20Individual%20or%20Organization%20%28final%29.docx?version=1&modificationDate=1508249324000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20A2%20Find%20an%20Individual%20or%20Organization%20%28final%29.docx?version=1&modificationDate=1508249324000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20A2%20Find%20an%20Individual%20or%20Organization%20%28final%29.docx?version=1&modificationDate=1508249324000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B1%20Accessibility%20Information%20%28final%29.docx?version=1&modificationDate=1508249338000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B1%20Accessibility%20Information%20%28final%29.docx?version=1&modificationDate=1508249338000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B1%20Accessibility%20Information%20%28final%29.docx?version=1&modificationDate=1508249338000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B2%20Provider%20Plan%20Relationship%20%28final%29.docx?version=1&modificationDate=1508249361000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B2%20Provider%20Plan%20Relationship%20%28final%29.docx?version=1&modificationDate=1508249361000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B2%20Provider%20Plan%20Relationship%20%28final%29.docx?version=1&modificationDate=1508249361000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B3%20Plan%20Enrollment%20%28final%29.docx?version=1&modificationDate=1508249452000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B3%20Plan%20Enrollment%20%28final%29.docx?version=1&modificationDate=1508249452000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20B3%20Plan%20Enrollment%20%28final%29.docx?version=1&modificationDate=1508249452000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20C1%20Provider%20Patient%20Relationship%20%28final%29.docx?version=1&modificationDate=1508249382000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20C1%20Provider%20Patient%20Relationship%20%28final%29.docx?version=1&modificationDate=1508249382000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20C1%20Provider%20Patient%20Relationship%20%28final%29.docx?version=1&modificationDate=1508249382000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20C2%20Provider%20Provider%20Relationship%20Shared%20Patient%20%28final%29.docx?version=1&modificationDate=1508249399000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20C2%20Provider%20Provider%20Relationship%20Shared%20Patient%20%28final%29.docx?version=1&modificationDate=1508249399000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20C2%20Provider%20Provider%20Relationship%20Shared%20Patient%20%28final%29.docx?version=1&modificationDate=1508249399000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20D1%20Provider%20Credentialing%20%28final%29.docx?version=1&modificationDate=1508249413000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20D1%20Provider%20Credentialing%20%28final%29.docx?version=1&modificationDate=1508249413000&api=v2
https://oncprojectracking.healthit.gov/wiki/download/attachments/35717480/HcDir%20Use%20Case%20D1%20Provider%20Credentialing%20%28final%29.docx?version=1&modificationDate=1508249413000&api=v2
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