Notes from the June 19, 2020 call

Discussion focused on what use cases to consider:

® Current workload - based on following, we may take one new use case, and possibly a second.
© finish publication of 360XL
© Improve documentation
® |nsurance and prior authorization description - update IG and finish change proposals
= Use of Argonaut FHIR scheduling - update IG
® Possible new use cases:
© LTC facility outbound transfer - to acute, to another LTC faciltiy, to home care
© eConsult - a consult based on documentation only, no patient visit (in person or tele-)
o Referrals related to Social Determinants of Health (SDH)
® Additional discussion:
O Patient involvement - this needs to be better documented (add to current workload)
© Payer interactions - this needs to be better documented
= prior authorizations (already in workload)
= in/out of network (add to current workload)
® Followup - create a survey of the following use case options and send to mailing list
O LTC to Acute
o LTCtoLTC
© eConsults
© SDH referrals
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