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Thursday, June 13th 

Time Topic Speaker

8:00-8:
30

Registration The workshop will begin promptly 
at 8:30. Attendees should arrive 
early enough to clear security, 
pick up a visitor's badge, and be 
escorted to the meeting room.

8:30-9:
00

Welcome

Purpose of the 
Workshop

Agenda and Logistics

Dan Chaput
IT Specialist
Office of the National Coordinator 
for Health IT

Avinash Shanbhag
Deputy Director, Office of 
Technology
Office of the National Coordinator 
for Health IT

Rim Cothren
Contractor to the Office of the 
National Coordinator for Health IT

9:00-
10:15

UPDATE ON IMPLEMENTATIONS: STATE INITIATIVES 

From Provider 
Directory to Health 
Directory: API's, OIDS, 
and Coordinating Care

Tim Pletcher
Executive Director
Michigan Health Information 
Network Shared Services

Mike Taylor
Product Manager
Michigan Health Information 
Network Shared Services

The Oregon Provider 
Directory Journey - A 
Statewide Approach 
for Trusted Provider 
Data

Karen Hale
Provider Directory Program 
Manager
Office of Health IT, Oregon 
Health Authority

Multi-Stakeholder 
Provider Directory 
Lessons Learned and 
Opportunities

Kate Ricker-Kiefert
Director, Federal Policy and State 
Strategic Advisory Services
Audacious Inquiry

Colorado Health 
Systems Directory 
Overview: Design, 
Implementation, and 
Development Goals

Steve Holloway
Branch Chief, Health Access 
Branch
Colorado Department of Public 
Health & Environment

Carrie Paykoc
Interim Director and State Health 
IT Coordinator
Colorado Office of eHealth 
Innovation

#HcDIR2019

     

 Host Dan Chaput, ONC opens the meeting at 8:45 am with some 
thoughtful reflection.                        

 

  Avinash Shanbhag, Deputy Director, Office of Technology, ONC 
welcomes attendees.

James Kirkwood, Director, Division of Healthcare Innovation and  Josh 
Assistant Director, Bureau of the APD, Klemm, 

Division of Information and Statistics, New York State Department of 
Health
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Leveraging State Data 
Sources to Support 
Provider Directory 
Development and 
Interoperability

James Kirkwood
Director, Division of Healthcare 
Innovation
New York State Department of 
Health

Josh Klemm
Assistant Director, Bureau of the 
APD, Division of Information and 
Statistics
New York State Department of 
Health

10:15-
10:30

Break

10:30-
11:15

UPDATE ON IMPLEMENTATIONS: PAYER INITIATIVES

Symphony Provider 
Directory: Insights 
from California's 
Statewide Provider 
Directory Utility

Jon McBride
Chief Technology Officer
Integrated Healthcare Association

Addressing the 
Provider Directory 
Challenge: Lessons 
Learned from a 
Collaborative, Multi-
Stakeholder Approach

Ron Urwongse
Senior Product Manager
Council for Affordable Quality 
Healthcare (CAQH)

Overview of the Da 
Vinci Project and 
FAST, including CMS 
Proposed Rule 
Directory Requirements

Bob Dieterle
CEO, EnableCare

, TheProgram Management Office
Da Vinci Project

11:15-
11:45

Morning Discussion

11:45-
12:45

Lunch

12:45-
1:00

Exercise 1

1:00-2:
00

UPDATE ON IMPLEMENTATIONS: NETWORK 
INITIATIVES

The DirectTrust 
Directory - Leverage 
for a National Asset

Scott Stuewe
President and CEO
DirectTrust

Lessons Learned from 
Production use of a 
FHIR Directory

Eric Heflin
Chief Technology Officer
The Sequoia Project

HIE Value: The 
Provider Directory

Kelly Thompson
Chief Executive Office
Strategic HIE Collaborative 
(SHIEC)

Provider Information 
as a Component of 
Trust: DHV, 
California's Service 
Registry and PULSE

Robert Cothren
Executive Director
California Association of Health 
Information Exchanges

2:00-2:
45

UPDATE ON IMPLEMENTATIONS: GOVERNMENT 
INITIATIVES

Technology Enabled 
Physician Credentials

Michael Dugan
CIO/SVP Operations 
Federation of State Medical 
Boards (FSMB)

Kate Ricker-Kiefert, Director, Federal Policy and State Strategic 
Advisory Services, Audacious Inquiry

Our Master of Ceremonies, Rim Cothren, taking questions/facilitating 
discussions before the lunch break,

Fantastic brainstorming session. Exercise 1. For more details visit the Ex
.ercise page

Bob Dieterle,  talking to CEO, EnableCare, Program Management Office, 
us about the HL7 Da Vinci project
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Emergency System for 
Advance Registration 
of Volunteer Health 
Professionals (ESAR-
VHP)

Jennifer Hannah
Leader, Emergency System for 
Advance Registration of 
Volunteer Health Professionals 
(ESAR-VHP)
Office of the Assistant Secretary 
for Preparedness and Response

Updates from the 
Federal Perspective

Dan Chaput
Public Health Analyst
Office of the National Coordinator 
for Health IT

2:45-3:
15

Afternoon Discussion

3:15-3:
30

Break

3:30-3:
45

Exercise 2

3:45-4:
45

TECHNOLOGY AND STANDARDS

Igniting Blockchain 
with FHIR

Steve Ruckdashel 
Principal Engineer
Optum Tech Prod Engineering & 
Data Solutions
Synaptic Health Alliance

HL7 FHIR Validated 
Healthcare Directory 
Implementation Guide

Brian Postlethwaite
Senior Solutions Architect
Telstra Health

Alex Kontur
Public Health Analyst
Office of the National Coordinator 
of Health IT

4:45-5:
00

Wrap-up for Day 1

Summary of the Day's 
Activities
Homework for Day 2

Rim Cothren
Contractor to the Office of the 
National Coordinator for Health IT

Steve Steuwe, President and CEO, DirectTrust

Eric Heflin,  The Sequoia ProjectChief Technology Officer, 
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Kelly Thompson, Chief Executive Office, Strategic HIE Collaborative 
(SHIEC)

Robert "Rim" Cothren,  California Association of Executive Director, 
Health Information Exchanges stepping back from his MC hat and 
talking tot he group about the Patient Unified Lookup System for 

Emergencies (PULSE)



Michael Dugan, CIO/SVP Operations, Federation of State Medical 
Boards (FSMB)

Jennifer Hannah,Leader, Emergency System for Advance Registration 
Office of the Assistant of Volunteer Health Professionals (ESAR-VHP), 

Secretary for Preparedness and Response



Steve Ruckdashel, Optum Tech Prod Engineering & Principal Engineer, 
Data Solutions, Synaptic Health Alliance talking about Blockhain cas a 

solution

Brian Postlethwaite, Senior Solutions Architect, Telstra Health and Ale
talking about the Validated x Kontur, Public Health Analyst, ONC 

Healthcare Directory Implementation Guide
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