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FHIR at Scale Taskforce (FAST)
Core Capability 14 — Reliable Payer Identification
Description
Payers are increasingly becoming key actors in the clinical interoperability domain.  From quality measure reporting through prior authorization support and many other use cases related to integrated care delivery, reliable identification of a payer or operating unit within a payer’s umbrella is key. 
Payers frequently have operating units, which may specialize based upon geography, plan, population, or other considerations.  The capability, to provide reliable and consistent identification of the correct plan and/or operating unit without having ‘local’ knowledge, is foundational for running FHIR at scale.

Technical Domain
Exchange
Directory/Versioning
Guiding Principles
Identifiers must be associated with and support routing to the appropriate operating unit within a plan
Identifiers must be available without manual or local knowledge on the part of the entity attempting to integrate with the payer
The identifiers must be kept to date to be considered reliable
The identifiers must be obtainable via Application Programming Interface (API) services at scale 
The identifiers must have the corresponding metadata to accurately describe the payer and/or payer operating unit/plan
Functional Objectives
Ensure reliable payer and/or operating unit identification via services and User Experience (UX) in workflow
Minimize manual human intervention to identify the payer and/or operating unit

Technical Objectives
Ensure the electronic discoverability, at the appropriate grain, of the payer and/or operating unit
Ensure reliable and scalable routing based upon the payer identifier
Use Case Context & Traceability
This core capability was derived and vetted in many FAST use cases including:
End Point Discovery (primary)
Version Identification (primary)
Patient Information Request, Provider Request to Plan
Patient Information Request, Plan Request to Provider
Documentation Templates and Rules
Event Based Alerts
Quality Reporting
Push Patient Information
Shared Care Planning
Referrals/Consults
Care Team Coordination
Scheduling
Conceptual Model
TBD
Child Capabilities
None defined 
Parent Capabilities
None defined 
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