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Nancy Thaler (NASDDDS)/Tom Gossett (MN): NCI Domains are a great starting point but we do not have to adhere to them. We can add sub-domains or change the definitions of the existing sub-domains that more accurately reflect the needs of the TEFT States.

Response: Thank you for the great feedback. Once we have received a baseline list of domains mapped to the eLTSS Domains (based on NCI), we can take a deeper look at individual definitions and sub-domains to determine whether or not definitions should be altered or sub-domains should be added.

Andrey Ostrovsky (Community Lead/Care At Hand): Technologies can tie the person back to the services they receive by directly influencing the care plan. Although system performance traditionally may be limited and separated from the person’s experience, with growing opportunities around emerging technologies, may be able to tie population health/system measurement approach to the person or the person’s care team.

Response: Need to think about domains and sub-domains that are relevant for an eLTSS Plan rather than an eLTSS Record. The assessment is part of the record and there is information collected within that is not ultimately part of the eLTSS Plan.

Shawn Terrell (ACL): During the process of person-centered planning, the person decides on their goals in their own words “my life, my way…” Sequence is very important as a goal may overlap many domains. Want to clarify that sequence is important and that domain(s) may a particular goal apply to? Do not want the domains driving the goal statements. 

Response: Goals are cross-cutting and the service provider will assist the beneficiary in completing the eLTSS Goals. The beneficiary can list goals that align 1:1 with domains, however there may be some that do not align. Important to have the beneficiary state the goals, then they can be aligned to specific domains later, if applicable. In the Use Case, there is a sequence of how the information is collected, but it is not meant to be prescriptive as each state collects information differently; we would rather standardize the content within the domains. We cannot specify that one activity occur before another. We encourage that the person-centered profile be created prior to the plan so that it can inform the plan, however we only suggest this. 

David Wertheimer (MD): What kind of data will be coming through the plan? Will it be structured or unstructured? What value-add will there be for unstructured data in terms of determining what goes into the eLTSS Plan? How will this impact the data that is exchanged between states and/or sent to CMS? 

Response: Next phase of work, we will look at domains for standards on how this information is collected. Where there are gaps, we will create a gap mitigation plan. There are standards that allow for the capture of unstructured or free-text, however this can be exchanged between systems underneath of a structured header. We will look deeper into this when we begin developing the Piloting Guide.

