Implementation Workshop

Validated Healthcare Directory
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The Office of the National Coordinator for

Health Information Technology

Day 1 —June 13, 2019

8:00-8:30 Registration
8:30-9:00 Welcome
e Goals of the workshop
e Agenda and logistics
e PlanforDay1
9:00-10:15 Example Implementations

From Provider Directory
to Health Directory:
APIs, OIDs, and Coordinating Care

The Oregon Provider Directory Journey
— A Statewide Approach for Trusted
Provider Data

Validated Healthcare Directory Implementation Workshop

The workshop will begin promptly at 8:30.
Onsite security will be in effect. Please
arrive early enough to clear security and
pick up your badge.

Daniel Chaput

IT Specialist

Office of the National Coordinator for
Health IT

Avinash Shanbhag

Deputy Director, Office of Technology
Office of the National Coordinator for
Health IT

Rim Cothren
Contractor to the Office of the National
Coordinator for Health IT

State Initiatives

Tim Pletcher

Executive Director

Michigan Health Information Network
Shared Services

Mike Taylor

Product Manager

Michigan Health Information Network
Shared Services

Karen Hale

Provider Directory Program Manager
Office of Health IT

Oregon Health Authority
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10:15-10:30
10:30-11:15

Multi-Stakeholder Provider Directory
Lessons Learned and Opportunities

Colorado Health Systems Directory
Overview: Design, Implementation, and
Development Goals

Leveraging State Data Sources to
Support Provider Directory
Development and Interoperability

| —
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The Office of the National Coordinator for

Health Information Technology

Kate Ricker-Kiefert

Director, Federal Policy and State Strategic
Advisory Services

Audacious Inquiry

Steve Holloway

Branch Chief, Health Access Branch
Colorado Department of Public Health &
Environment

Carrie Paykoc

Interim Director and State Health IT
Coordinator

Colorado Office of eHealth Innovation

James Kirkwood

Director

Division of Healthcare Innovation, New
York State Department of Health

Josh Klemm

Assistant Director, Bureau of the APD
Division of Information and Statistics, New
York State Department of Health

BREAK

Example Implementations

Symphony Provider Directory: Insights
from California's Statewide Provider
Directory Utility

Addressing the Provider Directory
Challenge: Lessons Learned from a
Collaborative, Multi-Stakeholder
Approach

Overview of the Da Vinci Project and
FAST, including CMS Proposed Rule
Directory Requirements

Validated Healthcare Directory Implementation Workshop

Payer Initiatives

Jon McBride
Chief Technology Officer
Integrated Healthcare Association

Ron Urwongse
Senior Product Manager
CAQH

Bob Dieterle
CEO
EnableCare

Program Management Office
The Da Vinci Project
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11:15-11:45 Morning Discussion Facilitated by
° _lo_:estlrc‘)ns for sEeaEersb Rim Cothren
¢ oughts don what has been Contractor to the Office of the National
presente Coordinator for Health IT
11:45-12:45 LUNCH
12:45-1:00 Exercise 1 Facilitated by
Gsta lements for mmplementation: | Rim Cothren
e Toobtain f P i i ' Contractor to the Office of the National
o obtainirom a hationwide Coordinator for Health IT
directory
e To be verified
1:00-2:00 Example Implementations Network Initiatives
The DirectTrust Directory — Leverage for Scott Stuewe
a National Asset President and CEO
DirectTrust
Lessons Learned from Production Use Eric Heflin
of a FHIR Directory Chief Technology Officer
The Sequoia Project
HIE Value: The Provider Directory Kelly Thompson
Chief Executive Office
Strategic HIE Collaborative (SHIEC)
Provider Information as a Component Robert Cothren
of Trust: DHV, California’s Service Executive Director
Registry and PULSE California Association of Health
Information Exchanges
2:00-2:45 Example Implementations Government Initiatives

Technology Enabled Physician
Credentials

Emergency System for Advance
Registration of Volunteer Health
Professionals (ESAR-VHP)

Updates from the Federal Perspective

Validated Healthcare Directory Implementation Workshop

Michael Dugan
CIO/SVP Operations
Federation of State Medical Boards (FSMB)

Jennifer Hannah

Lead, Emergency System for Advance
Registration of Volunteer Health
Professionals (ESAR-VHP)

Office of the Assistant Secretary for
Preparedness and Response

Daniel Chaput

IT Specialist

Office of the National Coordinator for
Health IT
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2:45-3:15  Afternoon Discussion Facilitated by
e Questions for speakers Rim Cothren
e Thoughts on what has been Contractor to the Office of the National
presented Coordinator for Health IT
3:15-3:30 BREAK
3:30-3:45  Exercise 2 Facilitated by
As a group, discuss the governance, Rim Cothren
verification, and operations impacts of: Contractor to the Office of the National
e Data attestation, versus Coordinator for Health IT
e Data verification by a third party
3:45-4:30 Technologies and Standards
Igniting Blockchain with FHIR Steve Ruckdashel
Principal Engineer
Optum Tech Prod Engineering
& Data Solutions
Synaptic Health Alliance
HL7 FHIR Validated Healthcare Brian Postlethwaite
Directory Implementation Guide Senior Solutions Architect
Telstra Health
Alex Kontur
Public Health Analyst
Office of the National Coordinator
of Health IT
4:30-5:00 Wrap-up for Day 1 Rim Cothren

e Summary of what we heard
e Homework for Day 2
e  Group networking

Validated Healthcare Directory Implementation Workshop

Contractor to the Office of the National
Coordinator of Health IT
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The Office of the National Coordinator for
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Day 2 - June 14", 2019

8:00-8:30

8:30-9:00

9:00-10:15

10:15-10:45
10:45-11:45

11:45-1:00
1:00-2:00

2:00-3:00

Registration

Welcome

e Recap from Day 1

e Agenda and logistics
e Plan for Day 2

Example Use Case 1

Group discussion of the governance, access
controls, and operations of a validated
healthcare directory facilitated by a specific
use case based on data priorities and
verification discussion in Day 1 exercises

BREAK

Example Use Case 2

Group discussion of the governance, access
controls, and operations of a validated
healthcare directory, facilitated by a specific
use case based on data priorities and
verification discussion in Day 1 exercises

LUNCH

Governance and Operations

Based on the morning’s discussions:

e  What are the priority governance and
operations questions to be addressed?
What might the answers be?

What are the next steps for the
community?

Wrap-up for Day 2

e Summary of what we learned
e Next steps

e Group networking

Validated Healthcare Directory Implementation Workshop

The workshop will begin promptly at
8:30. On-site security will be in effect.
Please arrive early enough to clear
security and pick up your badge.

Daniel Chaput

IT Specialist

Office of the National Coordinator for
Health IT

Rim Cothren
Contractor to the Office of the
National Coordinator for Health IT

Facilitated by

Rim Cothren

Contractor to the Office of the
National Coordinator for Health IT

Facilitated by

Rim Cothren

Contractor to the Office of the
National Coordinator for Health IT

Facilitated by

Rim Cothren
Contractor to the Office of the
National Coordinator for Health IT

Rim Cothren

Contractor to the Office of the
National Coordinator of Health IT
Daniel Chaput

IT Specialist

Office of the National Coordinator for
Health IT
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